
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC S E R V I C E  COMMISSION 

* * * * *  
I n  t h e  Matter  of: 

TREYTON OAK TOWERS ) 
1 

COMPLAINANT 1 
1 

vs . ) CASE NO. 9466 
1 

SOUTH CENTRAL BELL TELEPHONE 1 
COMPANY 1 

DEFENDANT 1 

ORDER TO SATISFY OR ANSWER 

S o u t h  C e n t r a l  B e l l  T e l e p h o n e  Company is h e r e b y  n o t i f i e d  t h a t  

it h a s  b e e n  named as D e f e n d a n t  i n  a f o r m a l  c o m p l a i n t  f i l e d  o n  

November 18, 1985, a c o p y  o f  w h i c h  is a t t a c h e d  h e r e t o .  

P u r s u a n t  t o  8 0 7  KAR 5:001,  S e c t i o n  1 2 ,  S o u t h  C e n t r a l  B e l l  

T e l e p h o n e  Company is h e r e b y  ORDERED t o  s a t i s f y  t h e  m a t t e r s  

c o m p l a i n e d  of or t o  f i l e  a w r i t t e n  a n s w e r  to t h e  c o m p l a i n t  by 

M e r  5, 1985. 

Done a t  F r a n k f o r t ,  K e n t u c k y ,  t h i s  2 ? !  day of Wder, 1985. 

P U B L I C  S E R V I C E  COMMISSION 

ATTEST: 

Secretary 



I . I  . 

. BROWN, TODD 4% HEYBURN 

" A m  R ! e R R l M S  
OUVlA MORRIS CUCYS 

NOV 1. 8 1985 November 15, 1985 

Hr. Claude G. Rhorer 
Director of Engineering and Services 
Public Service Commission 
730 Schenkel Lane 
Frankfort, Kentucky 40601 

Re: Complaint of Treyton Oak Towers Against 
South Central Bell Telephone Company 

Dear Mr. Rhorerr c- YI. 9 # 6  G 

On September 30, 1985, Treyton Oak Towers filed its Informal 
complaint against South C e n t r a l  Bell Telephone Company (*South 
Central Bellw) with the Public Service Commission (wCommisaion"), 
a c o p y  of which is attached. Treyton Oak Towers selected an 
informal complaint rather than a formal complaint because it 
hoped that the matter could be resolved in an efficient and 
expeditious manner. Treyton Oak Tower6 asked the Commission to 
schedule an informal conference between it, South Central Bell 
and the Commission staf E at the Commission' B earliest 
convenience. 

On November 11, 1985, Treyton Oak Tower6 secured a copy of 
South Central Bell's November 1, 1985, response to its informal 
complaint. In its response, South Central Bell asked the 
Commission to inform Treyton Oak Towers that South Central Bell 
acted correctly. South Central Bell offered no accommodation to 
Treyton Oak Tower8 regarding any of the concerns expreaaed i n  the 
informal complaint. Treyton Oak Tower8 is not satisfied with 
South Central Bell's response. 

Treyton Oak Towere respectfully requests that the Commission 
treat its informal complaint aa a formal complaint pursuant to 
Section 12 of 807 KAR 5:001, as the informal complaint 
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I 

BROWN. TODD & HEYBURN 

s u b s t a n t i a l l y  complies w i t h  t h e  r e g u l a t i o n ' s  requi rements  f o r  a 
formal complaint.  The unders igned  h a s  been adv i sed  by Treyton 
Oak T o w e r s  t h a t  t h e  c u t o f f  da te  for l i s t i n g  i n  South C e n t r a l  
Bell's L o u i s v i l l e  t e l ephone  d i r e c t o r y  is December 10 or 15,  1985. 
Treyton Oak Towers r e s p e c t f u l l y  requests r e s o l u t i o n  of this 
m a t t e r  by t h e  c u t o f f  da te  for listing i n  t h e  d i r e c t o r y .  

Thank you for  your prompt a t t e n t i o n  t o  t h i s  r eques t .  

Enclosure:  As indicated 

I -  

Respect  f u lly submi t t ed ,  

Kat h e r  i n e  Randa 11 
Kather ine  K. Yunker 
BROWN, TODD ti HEYBURN 
1100 Vine Center  
Lexington, Kentucky 4 0 5 0  7 
(6 06) 2 33-40 68 

By : 

ATTORNEYS FOR TREYTON OAK TOWERS 

Copy to: Hon. F o r e s t  M. Skaggs 
Mr. Wayne B a t e s  
Mr. Jordan  C .  N e e 1  
M r .  Fred Gerwing 
Mr. S t a n l e y  S. Dickson 
Hon. Cre ighton  Mershon 
Hon.  James Harra laon  
Mr. Cruse Braswell 
Mr. Dean K. Arnold 
Hon. Joseph B. Helm 

046:KRG 


